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Description of Undergraduate Current Design  

Team WIMP has provided a prototype of a Medical Appointment Application for Portage 

Health University Center. The application allows Michigan Tech students to make appointments 

to Portage Health using this application directly from their mobile device. The design provided 

by the team consists of a blue and white background theme the same as the UP Portage health 

System color theme. The first page is the login page where the user will log in using both their 

user name and password previously provided by Portage Health. Before clicking “Submit,” there 

is a message at the bottom of the screen that advice user to contact emergency services for an 

emergency. Upon clicking the “Submit” button the application than navigates the user to the 

second page which is the information page. The user will find a description of personal 

information with a question “Is your info correct?” with the option to update the current 

information or select “yes” if the info is correct. Once users have updated personal information, 

they will then be navigated to the medical question about the main concern and asking to check 

the symptoms checking all that apply. The next two pages allow users to see and select the day 

and time they would like to make their appointment. Finally, the last page will enable users to 

confirm the date and thanks them with an option to return to the home page. 

 

UI Domain 

 

Web-based UI 

➢ The system will be used on a mobile device, it is considered a web-based user interface.  

Graphical UI 

➢ Also known as WIMP because they use Windows, icons, menu and pointers. Operators 

are using a pointing device such a mouse or their touch screen to control the pointer on 

the screen.  

Form Based 

➢ A form based interface uses text-boxes, drop-down menus, check boxes and buttons to 

create an electronic form which users complete.   

 

 

 

 

 

 

 



Heuristic Usability Principles  

 

The following heuristic principles were taken from Nelson Norman Group’s public 

website. The description have been slightly modified for the use of this application.  

https://www.nngroup.com/articles/ten-usability-heuristics/ 

  

Visibility of System Status  

➢ The user should always keep user informed about what is going on, through appropriate 

feedback.  

Match Between System and the Real World  

➢ The system should speak the user language. With words, phrases and concepts familiar to 

the user, rather than system-oriented terms. Follow real-world conventions, making 

information appear in natural and logical order.  

User Control and Freedom  

➢ User often chose systems functions by mistake and will need a clearly marked 

“emergency exit” to leave the unwanted state without have to go through extra dialogue.  

Consistency and Standard 

➢ User should not have to wonder whether different words, situation, or actions mean the 

same thing.  

Flexibility and Efficiency of Use 

➢ Accelerators, unseen by the novice user, may often speed up the interaction for expert 

user such that the system can cater to experience 

Help Users Recognize, Diagnose, and Recover From Error  

➢ Error messages should be expressed in plain language. Precisely indicate the problem, 

and constructively suggest a solution  

Aesthetic and Minimalist Design  

➢ Dialogues should not contain information which is irrelevant or rarely needed.  

 

 

 

 

https://www.nngroup.com/articles/ten-usability-heuristics/


Usability Concerns 

Note: I will walk through every page and make a note of concerns or whether the page is good as 

is  

Login Page:  

The start page should have headings for the user identifying the login information being as User 

name and Password. After the emergency notification, there should be a number that users can 

select to call for an emergency.  

Information Page:  

This page is good as is, but all pages should have an option to return to home page. Consider 

Consistency and Standard Heuristic.   

Main Concern Page:  

The question is very vague, and an open-ended question such as this could result in many 

responses, consider using a checklist. Although there is the note that “this app is for scheduling 

short appointments related to common symptoms and ailments” user might not know what 

common symptoms are.  

Symptoms Page:  

This page is right, the checkbox option, as well as the opportunity to select multiple symptoms, 

is a good idea.  

Day Selection/Time Selection: 

I would note that the day and time listed are the only available days, users could be frustrated 

with the limited days listed. A simple note explaining that these are the days for available 

application appointment only.    

Final Page:  

Before the thank you message there should be a confirmation showing the appointment 

information right in the app. Having to check your email to realize you made a mistake would be 

frustrating. Also, there should be an option to cancel the appointment in the email.  Consider the 

Flexibility and Efficiency of Use.  

 

 

 

 

 

 



Critical Concerns: 

The following critical concern will be followed up with a short story to help understand the 

concern mentioned.  

The user should have an option to go back a page and to the home page. Imagine Bill is 

lying in bed and feeling very sick showing signs of the flu. Bill would like to make an 

appointment with the Medical Appointment App because he is too ill to leave the bed. After 

having entered all of his information and he has made it all the way to the confirmation page he 

realizes he selected Thursday but today is Tuesday, and he would like to get in today right away. 

Having an option to head back is much more user-friendly than having to reschedule the 

appointment completely. 
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